
Supplier Communication
Manager
Every supplier conversation. One permanent history.

One complete supplier 
communication history



Supplier Communication Manager
Every supplier conversation. One permanent history.

Keep track of all 
your conversations, 
meetings and calls 
with your supplier



The Challenge
Why standard SAP Ariba is missing a persistent communication history.

Go beyond Ariba 
standard with 

Communication 
Manager



The Solution
A complete supplier communication history.

One central 
conversation history.

Built entirely 
on SAP Ariba 

standard processes.
Never lose supplier 
knowledge.





Every interaction becomes part of the supplier’s permanent communication history.



Complete Conversation History
All conversation notes remain available in chronological order.

No more searching through emails or personal notes.



Conversation Ongoing
Mark active supplier discussions that still require follow-up.

Everyone immediately sees which conversations are still active.



Conversation Completed
Close the communication cycle with a transparent status.

A complete audit trail remains available after completion.



Export the Conversation
Export the full conversation chain to Excel for reviews and audits.

Share or archive the complete history whenever required.



Built-in Reporting
Gain complete visibility across all supplier conversations.

Open 
conversations

Completed 
conversations

Management 
transparency

Instantly see which supplier conversations require attention.



Easy to Administer
Built entirely on standard SAP Ariba processes.

No coding required

No additional software

Standard Ariba 
configuration

Easy maintenance

Built on SAP Ariba standard — easy to maintain.



Customer Benefits
Why buyers adopt Communication Manager immediately.

Never lose supplier knowledge Better supplier collaboration

Complete audit trail Fast user adoption



Ready to extend SAP Ariba?
Give your buyers one central place for every supplier conversation.

Schedule a Call Now

Built on standard SAP Ariba. Fast user adoption. Used immediately.

contact@ariba-improvements.com

mailto:contact@ariba-improvements.com
mailto:contact@ariba-improvements.com
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